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1. Coordinates in the alarm text 

1.1. Standard function 

eAlarm emergency can announce the location of the event with each alarm text. This feature is available in 

the application for free. The user can define the location and the transmission of the shortcut per alarm 

case or assign it to an alarm template. 

The SMS is given a short link with the alarm text. The short link can be used to display the event location, 

for example on Google Maps. 

  

Figure 1: Display of the alarm text followed by the shortcut  

 

1.2. Additional functions 

1.2.1. Geographical coordinates 

Navigation and positioning systems of the emergency services may rely on the geographical coordinates in 

the alarm message. With the free additional function "Add Text Coordinate", the coordinates are also 

given to the alarm message and the shortlink. The geographical coordinates (spherical coordinates) are 

transmitted in number format according to the WGS84 system. 

  

Figure 2: Display of the alarm with the coordinates in an SMS message  
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1.2.2. SMS GEO 

If navigation and positioning systems cannot process SMS messages with alarm text and coordinates in 

the same message, the "Alert Media Coordinate" module (available for a fee) offers a remedy. This module 

splits the alarm text and location information into two individual SMS messages. 

 

Figure 3: Display of the alarm and the coordinates separated into two SMS messages  

 

An overview of how the functions described behave in individual cases can be found in Appendix 4. 

 

2.  Geographical coordinates: Settings and Application 

As mentioned in chapter 1.2.1, the additional function must be configured once. For this purpose, the 

additional function "Add Text Coordinate" must be inserted in the "Registry" tab under "Admin". 

 

Figure 4: Activate function in the registry  
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2.1. give the alert 

Subsequently, the following settings must be taken into account when triggering the alarm. 

 

Figure 5: Trigger settings on alarm 
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3. SMS GEO: Settings and application 

As described in chapter 1.2.2, the additional function must be configured once. For this purpose, a new 

means identifier must be set up and the "Alert Media Coordinate" function must be set in the Back Office. 

 This BackOffice key is subject to a fee and is only  

    set by the Swisscom customer advisor. 

 

As soon as the BackOffice Key is activated and the means identifier, in the example "Z-GEO SMS", is 

defined, the subscribers can be set up. 

 For the transmission of the coordinates to the subscriber, the entry of the mean    identifier "Z-GEO SMS" 

is mandatory. If the entry is missing in the subscriber configuration, the receiver does not receive any 

coordinates for the event. 

 

Figure 6: Medium identifier "Z-GEO SMS" is entered by customer service representative 
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The participants can be set up with the allocation of the newly created resource identifier. 

 

 

1) 

 

2) 

 

3) 

 

 Figure 7: Opening subscribers and assigning a new means "Z-GEO SMS 

  



     

Swisscom (Schweiz) AG Titel: eAlarm emergency 7 

B2B-SLS-SSA-ALR Thema: Manual: Configuration of coordinates  

Feuz Martin Gilt für: eAlarm Kunden  

       Datum: 22.10.2019  

 

 

C1 - Public 

 

eA
la

rm
 e

m
e

rg
en

cy
.d

o
cx

 

3.1. give the alert 

The following settings must be taken into account when triggering the alarm. 

 

 

1) 

 

2) 

 

 Figure 8: Trigger settings on alarm 

 

 

 

  

Activate newly defined means. 
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4. Annex 

 

 

 

 

 


